
 

 

 

OFFICE OF THE PRESIDENT 

 

 

November 13, 2017 

 

Dear Partners of MITT, 

 

I am pleased to have recently accepted the position of President and CEO at MITT. As you may know, I 
have been with MITT since 2014. I formerly held the role of Vice President Academic, and in May of this 
year, I became Interim President and CEO. As a result, I am familiar with the breadth of our international 
student recruitment partnerships, as well as the value that you provide to our organization.  

 

I am writing to provide updates on activities we have undertaken with respect to our international 
education program, as well as our plans to ensure that it continues to be world class.  

 

Earlier this year during my interim presidency, I took the opportunity to launch a comprehensive review 
of our international education program conducted by Barton Carlyle and ICEF as part of the ICEF Achieve 
program. The intention was to open our program up to an independent expert assessment, and to 
identify gaps, challenges, and opportunities for improvement.   

 

Through this process we affirmed our commitment to provide a quality experience to students from 
recruitment to graduation. I believe this is the least that we can offer our students, and I know you 
would want the same. In order to do this, we will be implementing enhanced standards and improved 
business practices across our international program, from agent contracts to admissions procedures and 
beyond. 

 

Our specific next steps will be guided in part by the final results and recommendations of the review, as 
well as additional initiatives we have undertaken. These include a new partnership with the Province of 
Manitoba to develop curriculum and deliver in-class consumer protection education for international 
students. This training will address the important issue of making our students aware of what they can 
and should expect from their agents, from the education provider, and from the Province of Manitoba.  
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I will also be hiring an Associate Vice-President, Business Development and Partnerships, as well as a 
Director of Recruitment. Given the scope of our international education activities, its strategic 
importance to MITT, and the opportunities we have to enhance how we support the aspirations of 
international learners, there is a need to have a dedicated senior team working on this portfolio. This 
will ensure this important element of MITT’s operations is enhanced to work more closely with you.  

 

I am a firm believer in open communications, in collaboration, and in continuing to build our success 
through partnerships. I value our partnerships with our agents and I look forward to sharing the results 
of the activities outlined here so that together we can create an outstanding learning environment for 
our valued international student audience. By refreshing and ensuring the highest ethical standards for 
our students and business partners, along with a robust organizational structure within our international 
program, we will lead the way together in providing an exceptional experience to our students.  I look 
forward to sharing further details on our enhanced international program once we receive the review as 
well as making introductions to the new team members in the months ahead.    

 

Thank you for your continued support. 

 

Sincerely, 

 
Ray Karasevich 
President and CEO 
 
 


